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RENAULT FÖRSÄKRING
405 36 Göteborg 

Fax: 031-725 08 92  
Mail: info@renaultforsakring.se 
Internet: renaultforsakring.se 

PLEASE CONTACT US IN CASE OF DAMAGE
Renault Försäkring, V400, 106 80 Stockholm
Rescue/Salvage: Sweden tel 020-250 500. Abroad assistance tel +46 8 411 11 27
Vehicle damage: Contact nearest authorized Renault workshop
Other claims cases: Tel 031-725 09 00
Internet: renaultforsakring.se  
(Not Glass, Rescue/Salvage and Vehicle)

CONTACT US FOR INSURANCE MATTERS
Renault Försäkring, V40, 106 80 Stockholm. Tel 031-725 08 00

http://www.renaultforsakring.se
http://www.renaultforsakring.se
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IMPORTANT INFORMATION ABOUT THE INSURANCE

HOW TO READ THE TERMS AND CONDITIONS?
It is important to read the terms and conditions in their entirety, together with the policy document/certificate 
of insurance, to determine what the insurance policy covers. 

HOW WE CALCULATE THE PRICE OF YOUR INSURANCE
We take several factors into account in determining the price of the policy. Among other things, the price 
depends on the model and age of the car. The price also depends on the distance you drive each year, your 
age, the length of time you have held a driving licence (we collect driving licence details from the Transport 
Agency’s Road Transport Register), where you live and any previous claims. It is important that you provide 
us with correct information about the car and factors affecting the insurance policy. Should these change 
during the insurance period, you must inform us of this. See Point 3.4 Factors affecting your premium.

IMPORTANT LIMITATIONS TO THE CAR INSURANCE POLICY
The insurance policy contains various limitations. There are terms and conditions under which the insurance 
is not valid in certain situations, and there are conditions regarding stipulated care and precautions, i.e.  
instructions telling what you must and must not do to reduce the risk of incidents leading to a claim. Failure 
to comply with the stipulated care and precautions may result in reduced compensation for a claim.  
Below we detail some of the most important of these exclusions to the insurance cover. Section 3 contains 
more information about the terms and conditions of the insurance policy. Limitations, stipulated care and 
precautions and other obligations.

GENERAL LIMITATIONS
– If the driver does not have the required driving licence. 
– If the driver is found guilty of drink driving.
– If the car is driven despite it having been issued with a roadworthiness prohibition.
– �The insurance policy does not cover driving on motor racing tracks and circuits, e.g. Anderstorp, Gotland 

Ring, Mantorp or Nürburgring. (This exclusion does not apply to third party liability insurance.)
– �No compensation will be paid if the car has been used for delivery services, rented out or lent in exchange 

for payment or if the car is used in competitive events, e.g. street racing or the suchlike.
– �Compensation for damage due to misfuelling will be a maximum SEK 15,000 before the deduction of the 

excess.
– �The maximum cover provided under this insurance policy (excluding third party liability insurance) is  

SEK 4 million, and for cars older than 30 years, the maximum cover provided under this insurance policy 
(excluding third party liability insurance) is SEK 1.5 million. See Point 1.3.1.

SPECIFIC LIMITATIONS
LIMITATIONS RELATING TO THIRD PARTY LIABILITY INSURANCE 
The insurance does not cover damage that occurs while driving in an enclosed competition area.

LIMITATIONS FOR FIRE
The insurance does not cover damage to the engine, exhaust system, tyres or hoses caused by an  
explosion in them. 

LIMITATIONS FOR GLASS
The insurance does not apply to intentional damage by a third party.

LIMITATIONS FOR THEFT
The insurance does not cover damage caused by a person belonging to the same household as you, nor to 
unauthorised use. 
When the car is not in use, it must be locked with an approved lock, and the key must not be stored in direct 
proximity to the car or compensation will be reduced. Any vehicle parts that have been removed, winter 
tyres for example, must be kept locked in a space that is solely at your disposal.

LIMITATIONS FOR MECHANICAL OR ELECTRONIC EQUIPMENT
Compensation may be reduced for vehicles that have not been serviced according to the manufacturer’s 
instructions. This also applies if the car was not serviced according to the manufacturer’s instructions  
before the insurance was taken out.

LIMITATIONS RELATING TO LEGAL ASSISTANCE
For example, the insurance policy does not cover offences that do not involve penalties more severe 
than fines for speeding, nor unauthorised driving, drink driving and intentional or grossly negligent 
acts nor disputes between part-owners of the car.
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LIMITATIONS RELATING TO VEHICLE DAMAGE INSURANCE 
If the car’s tyres fail to satisfy legal requirements, an additional excess of SEK 5,000 will apply. Exclusions relating 
to deregistration. The insurance does not cover any damage that occurs when the car is used in traffic.

LIMITATIONS RELATED TO ACCIDENTS IN THE INTERIOR OF THE VEHICLE 
No compensation will be paid for any damage caused by animals or insects, wear or neglect.

LIMITATIONS IN RENAULT CARE 
The insurance does not cover any consequences of illness, other ill health or disability, or consequences of any 
accident other than that which has taken place in the insured car. The insurance provides no entitlement to 
private dental services.

LIMITATIONS IN TILLÄGGSPAKET EXTRA 
In the event of an accident outside Sweden, you will receive compensation for car rental for a maximum of 45 days.
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01
VALIDITY

1.1 WHERE THE INSURANCE IS VALID
Renault Försäkring’s car insurance is valid for Swedish-registered cars in the countries covered by the  
so-called Green Card agreement.
The insurance is also valid for transport between these countries.
Third party liability insurance is valid worldwide in accordance with the Swedish Traffic Injury Act 
(Trafiksskadelagen, TSL) if a Swedish citizen or other person permanently domiciled in Sweden is injured 
as a result of the use of a Swedish-registered car.
In some countries, an international motor insurance certificate (green card) is needed. Information about 
which countries are affected can be found on the Swedish Motor Insurers website, tff.se. We can issue a 
green card at your request.

1.2 FOR WHOM THE INSURANCE IS VALID/INSURED INTEREST
To whom the insurance applies/insured interest. The insurance only covers the interests of the policyholder. 
The insurance only applies if the policyholder is the actual owner of the vehicle and is the principal user 
or, in the case of private leasing, is registered as a user in the road traffic register and is the principal user 
of the vehicle. This means that you may forfeit the right to any compensation if you are registered as  
the owner or, in the case of private leasing, are  registered as a user, and have taken out insurance for the 
vehicle even though you do not own it, or if it is you that principally uses it.
The terms and conditions refer to the insured party as you. If you have purchased the vehicle on an instal-
ment basis, on credit or if you have rented the vehicle, we are obliged to pay compensation to the seller  
or the owner of the rented vehicle. Compensation paid to the seller is restricted to the seller’s remaining 
claim in compliance with the rules stated in the Swedish Consumer Credit Act (Konsumentkreditlagen), 
legislation governing hire purchase agreements or  legislation governing hire purchase transactions bet-
ween businesses and others.

1.3 WHAT THE INSURANCE COVERS 
The insurance is valid for Swedish registered privately-owned cars (vehicle class 01), not intended for 
commercial use. Your insurance coverage is detailed in your insurance policy. It is important that you are 
aware of what kinds of damage your insurance covers and where, when and under what conditions the  
insurance is valid. For damage to be covered by insurance, it is necessary that the damage has occurred 
suddenly and unexpectedly.

1.3.1 THE INSURANCE (EXCEPT THIRD PARTY LIABILITY INSURANCE) 
Covers the items listed below:
1. The car.
2. �Normal equipment and accessories in or on the car if they are part of the car.  Radios, telecommunication 

equipment and other electronic equipment are covered by the insurance only if permanently fitted  
and designed expressly for use in the car. “Permanently fitted” means that tools are required in order  
to remove the equipment.

3. �Removed parts/equipment belonging to the car.  If another part/other equipment has been fitted in  
its place, the insurance is valid only for the part/equipment, which is installed to the car.

4. �In the case of theft of wheels, the maximum sum for compensation is 50% of the current base amount 
prior to deduction of excess (applies to cars that are over 10 years old, counted from the first day of  
registration).

5. One extra set of wheels in addition to those fitted to the car.
6. �The maximum cover provided under this insurance policy (excluding third party liability insurance) is 

SEK 4 million. 
7. �For cars older than 30 years, the maximum cover provided under this insurance policy (excluding third 

party liability insurance) is SEK 1.5 million.

1.3.2 EXCEPTIONS
– Mobile phones, CDs and DVDs as well as games.
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02
WHAT THE INSURANCE COVERS

2.1 THIRD PARTY INSURANCE
WHAT THE INSURANCE COVERS
DAMAGE AND INJURY AS A RESULT OF THE CAR BEING DRIVEN.
The insurance will pay compensation for:
–	Personal injury, including the driver of and passengers in your own car.
–	Damage to others’ property outside your own car, but not to a trailer/towed vehicle coupled to your car.
The regulations governing third party liability insurance are to be found in the Swedish Road Traffic Injury 
and Damage Act (Trafiksskadelagen, TSL)

CLAIM FOR MATERIAL DAMAGES
You must inform us immediately if you receive a claim for damages that entails legal proceedings. If your  
insurance covers the damage, we will pay reasonable legal costs. 

ABROAD
For material damage occurring abroad the laws of the country where the damage occurred apply.

PREMIUM IMPACT OF INJURY
All damage or injury resulting in compensation being paid from third party liability insurance affects premiums 
as of the next policy renewal date.  This does not apply to bonus class 9 with a minimum of 5 damage-free 
years.

If the afore-mentioned payment takes place after renewal of the insurance has been sent or after a premium 
has been paid for the renewed insurance, Renault Försäkring is entitled to, during the current insurance  
period, take out an additional premium equivalent to this premium impact. 

CARE AND PRECAUTIONS
If you admit liability, agree to a claim for damages or pay compensation without our approval, this will not 
be binding for us.
Nor are we bound by any court ruling if you have not followed the instructions above regarding material 
damages.

LEGAL REPRESENTATION
Third party liability insurance covers you for necessary and reasonable legal expenses in order to safeguard 
your right to compensation in the event that you suffer a personal injury that is eligible for compensation. 
As a maximum, legal fees are reimbursed at the standard hourly rate applied by the National Courts  
Administration when setting tariffs in certain cases.

You must choose a legal representative in accordance with Renault Försäkring’s conditions regarding legal aid.

STATE LEGAL AID
If you are entitled to state legal aid, you should apply for that first.

EXCESSES
Third party liability insurance is only valid with excess if this is expressly stated in your insurance policy or 
the general insurance terms and conditions.

In the following situations the insurance is valid with an excess of 10% of a base amount, i.e. offence excess.

–	�Where the driver does not hold the required licence or in the case of practice driving, when the instructor/
pupil does not fulfil the requirements for permissible practice driving.

–	�Where the driver was intoxicated or under the influence of intoxicants other than alcohol to a degree  
punishable by law.

–	Intent or gross negligence.

Where the driver was under the age of 24 when the damage or injury was caused, a so-called young driver  
excess of SEK 1,000 applies.

If more than one excess applies, the amounts are added together. However, we do not claim more than 10%  
of a base amount from a private person.
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2.2 FIRE
WHAT THE INSURANCE COVERS
DAMAGE CAUSED BY:
–	Fire caused by a third party*.
–	Fire that has broken out.
–	Lightning.
–	Explosion.
*�Third party refers to a party other than you which acts without  your consent.

DAMAGE TO:
– Electrical wiring caused by short-circuit and consequential damage to electrical components as a direct result.

WHAT THE INSURANCE DOES NOT COVER
– Damage to engine, silencer, tyres and hoses caused by explosions in these items.
– �Damage incurred in a traffic accident that occurs as a consequence of fire, lightning, explosion, short-circuit 

or similar.
– �Short-circuit in components covered by the Machinery damage insurance even if such insurance is not  

included for the vehicle.

CARE AND PRECAUTIONS
Devices used to heat or dry the car or part of the car must be approved for this purpose. The manufacturer’s  
instructions must be followed. Any welding in or on the car may only be done if the necessary safety precautions 
are observed, e.g. the removal of inflammable materials.

A fire extinguisher(s) must be available and within easy reach.

EXCESSES
Please see your insurance policy.
If during the occasion of injury the Renault private car is younger than 5 years counted from the first day of  
registration, the excess is SEK 0.

For dismantled vehicle components, excess applies in accordance with the insurance policy.

2.3 GLASS
WHAT THE INSURANCE COVERS:
DAMAGE TO:
– Windscreen.
– Side window.
– Rear window.
which are penetrated, cracked or shattered.

INSURANCE DOES NOT APPLY TO:
– Intentional damage by third parties
– Damage – that occurs when a vehicle collides, is turned over or goes off the road. In this case, the Vehicle 

damage insurance/car damage warranty, if in place, applies instead.

EXCESSES
Please see your insurance policy.
If the damage to a window is repaired instead of replacing the window, an SEK 200 exsess is imposed. If the  
repair applies to a Renault carried out by an authorised Swedish Renault dealer, the excess is SEK 100.

2.4 THEFT
WHAT THE INSURANCE COVERS:

DAMAGE CAUSED BY
– �Theft (which means that someone steals something belonging to someone else with the intent to keep or 

sell it.)
– �Taking the car without permission (which means that someone steals something belonging to someone 

else with the intentions of using but not intending to keep or sell it.)
– An attempt to steal or take without permission. 
– Crisis therapy in connection with theft/burglary.

These events must be reported to the police.
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LOSS OF YOUR CAR
We will pay compensation if your car is stolen and not found within 30 days from the day we receive your 
written claim notification.

WHAT THE INSURANCE DOES NOT COVER
DAMAGE
– Caused by someone in your household.
– �Incurred during use without permission, i.e. that someone already in possession of someone else’s car uses  

it without that person’s permission.
– In connection with fraud or insurance fraud, for example if a borrowed car is not returned.
– Wilful damage by third party.
– If the make, model and age of stolen equipment cannot be proved, no compensation will normally be paid.

CARE AND PRECAUTIONS
– When you leave your car, it must be locked.
– The car key must be looked after carefully. 
– �The key must not be in or in close proximity to the car.  In case of negligence, excess will be increased by 10%  

of the compensation cost, but no less than SEK 5,000.

Light metal rims must be equipped with approved, lockable wheel nuts. In the event of there being no lockable 
wheel nuts in place, extra excess of SEK 5,000 is payable.

In the case of loss of the key to a car of 1999 year model or later, this shall immediately be decoded from the car’s 
electronic immobiliser. In the case of negligence, excess will be increased by 10 % of the compensation cost, but 
by no less than SEK 5,000.

Removed parts, / equipment / wheels which are covered by the insurance must be locked in a place to which  
only you have access. In case of negligence, we deduct 50% of any compensation payable. In serious cases the 
deduction may be even greater, and could mean that you receive no compensation at all.

EXCESSES
Basic excess, please refer to your insurance policy.

EXCESS FOR EQUIPMENT
By equipment we mean, e.g. radios, tape decks, CD players, fitted car phones (not mobile phone), fixed car  
navigators, communication radios, police radios and accessories to these. When accessories are stolen, an 
extra excess is payable if the cost of replacing or repairing the stolen equipment is more than SEK 5,000.  
You then pay an additional 30% of the amount above this sum in addition to the basic excess. (Does not 
apply to factory-assembled audio equipment in Renault models of 2000 year model or later.)

CRISIS THERAPY IN CONNECTION WITH THEFT/BURGLARY  
The insurance may cover the cost of crisis therapy if you have suffered from any psychological disorders as  
a direct result of 
– Theft of vehicle 
– Stolen car keys if the offender’s intent is to steal or otherwise break into the vehicle. 

The driver, passengers and members of your household may also be entitled to crisis therapy in the same 
situations.

COMPENSATION YOU ARE ENTITLED TO
– �Crisis therapy by a certified psychologist with up to 10 treatment sessions per insured person. 
– �Compensation for travel in connection with the treatment sessions if your journeys exceed 30 km per  

treatment session.
– Expenses for an interpreter in connection with the treatment sessions. 

LIMITATIONS
– The time during which the session can take place is restricted to 12 months from the time of the accident. 
– Claims up to a maximum of SEK 1,500 per session will be paid with a maximum total of SEK 15,000.
– Crisis therapy can only be provided in Sweden. 
– Compensation is not provided for travel from locations outside of Sweden.
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2.5 FUNCTIONAL DAMAGE
WHAT THE INSURANCE COVERS
DAMAGE TO OR FAULTS IN COMPONENTS LISTED BELOW THAT SUDDEN AND UNFORESEEN HAVE 
SPLIT AND BROKEN BY THEMSELVES WITHOUT ANY EXTERNAL INFLUENCE:

ENGINE (FOR THE PROPULSION OF THE VEHICLE)
-Electric motor  
-Engine, engine block, cylinder lid and internal components of the engine.

ELECTRICAL SYSTEM, MOTOR 
– Generator, starter motor, ignition system (not spark plugs/glow plugs), internal high voltage wiring including 
the vehicle’s charging socket, system for energy recovery, AC/DC converter, inverter, converter, Power  
Distribution unit, On Board Charger (OBC) plus engine control unit. Start-/stop function, not battery.

BATTERY FOR DRIVING ELECTRIC CARS (NOT STARTER BATTERY/ABSORBENT GLASS MAT BATTERY)
-High voltage battery* (for the propulsion of the vehicle) 
-Monitoring of high voltage systems.  
-High voltage battery heating. 
(Not starter, auxiliary or consumer batteries. Capacity loss is not covered.) 
*60 V DC or more.

FUEL SYSTEM 
–  Fuel systems including pumps, injectors, tank fittings, sensors and control systems
– Gas distributor, gas regulator, sensors, valves, sensors and stepping motor (not fuel tank, pipes and filters).

INTAKE SYSTEM/EXHAUST SYSTEM
– Manifolds, exhaust turbocharger, compressor, EGR, intercooler, lambda probe, particle filter and catalytic 
converter (only when exhaust values are incorrect),
- AdBlue system including control systems (not liquids, tank and hoses).

COOLING SYSTEM
– Engine cooling system, oil cooler and cooler. High voltage battery cooling system.

POWER TRAIN
– �Power transmission including gearbox, (not worn clutch and consequential damages), transfer case, rear 

differential, drive shaft, propeller shaft, wheel bearings and electrical control systems.

BRAKING SYSTEM
– Brake booster, master brake cylinder, anti-lock brakes including electrical control system and vacuum pump.

STEERING
– Steering gear, pump, control system (not tie rods, rod ends or steering column).

SUSPENSION
- Pump for air- and hydraulic suspension.

ELECTRONICS
– �Main central electronics module, on-board diagnostics, instrument cluster, trip computer (multifunc-

tiondisplay Renault-link), cruise control, rain sensor (including controls, sensors and control system), 
steering lock/ignition switch, card reader). 

-�LED, laser and Xenon lights, refers to factory-installed headlights including sensors and control system 
(not glass or headlight housing).

-Motor unit for electric tailgate (opening-/closing function).

CLIMATE CONTROL SYSTEM
– �Factory-installed climate control system including sensors, damper motor and control system and factory 

installed fuel heaters.

SAFETY SYSTEMS 
-SRS-system including airbag, sensors, safety belts, tensioners, steering systems.  
-ESC-system, Dynamic stability control/traction control system including sensors and control systems.

FACTORY-INSTALLED ACTIVE SAFETY SYSTEMS
– �Emergency Brake Assistance (EBA), Ready Alert Brake (RAB), Emergency Brake Light (EBL), Hill Start/Brake 

Assist (HBA). Lane Departure Warning (LDW), Roll Movement Intervention. Whiplash protection system. 

FACTORY-INSTALLED INFORMATION AND COMMUNICATION SYSTEM
– Audio system, auxiliary sockets, USB- sockets and Bluetooth, antenna, antenna amplifier, GPS, 
 monitors/displays, parking assistance including sensor and camera, R-link and telephone including 
hands-free and microphone.

RETURN  
TO CONTENTS 

PAGE



10

VALIDITY
For Renault cars, the insurance is valid until the car has been driven 15,000 km or is 8 years from the first 
day of registration.
For other makes / brands, the insurance is valid until the car has been driven 12,000 km or is 8 years from 
the first day of registration.
The insurance ends when one of the limits is reached.
Insurance coverage ceases when either of these limits is reached.
For vehicles which have not undergone service in accordance with the manufacturer’s instructions, a limited 
or no compensation at all is provided from the Machinery damage insurance in accordance with a) and b) if 
damaged components and/or consequential damage of the damaged component may have been affected by 
missed service.
a) �Compensation is paid by 50% of the assessment of damage amount before the excess deduction if the  

vehicle on one (1) occasion has not undergone service in accordance with the manufacturer’s instructions.
b) �No compensation is paid if the vehicle on more than one occasion has not undergone service in accordance 

with the manufacturer’s instructions.
This also applies if service has been missed in the period before the insurance was taken out. If the insured 
cannot show that the vehicle has undergone service, this constitutes missed service. If the policyholder  
cannot demonstrate that the vehicle has been serviced as detailed above, it will be deemed that service  
has not been performed in line with the manufacturer’s instructions. Proof that service has been  
performed must be demonstrated by a cash receipt, workshop invoice with a work and material specification 
or through registration and documentation at the general agent or manufacturer.

WHAT THE INSURANCE DOES NOT COVER 
a) Arising as a result of theft, fire, traffic accident or other external causes; 
b) �As a result of the owner not being able to prove that the age and driving distance of the vehicle is within 

the limitations set by the insurance. 
c) Caused by repairs that have obviously been executed incorrectly. 
d) �Caused by the use of components that do not conform with the serial design of the vehicle, e.g. through 

tuning. 
e) Faults to connector and electrical wiring (except airbag system). 

CARE AND PRECAUTIONS
Service, repairs and fitting of parts and components must be carried out in a professional manner.

EXCESSES
Private car excess
– ���If the car, when the damage is incurred, has been driven a maximum of 80,000 km, the excess is SEK 2,000.
– ���If the car has been driven 80,000-100,000 km, the excess is SEK 3,500
– ���If the car has been driven 100,000-120,000 km, the excess is SEK 5,500
– ���If the car has been driven 120,000-150,000 km, the excess is SEK 7,500

2.6 RESCUE AND RECOVERY
WHAT THE INSURANCE COVERS
EXTRA COST OF PERSONAL TRANSPORT AND LUGGAGE FOR THE RETURN TRIP TO SWEDEN 
alternatively to the nearest suitable doctor or hospital if the journey by car cannot continue due to
– You or someone in your car being injured as a result of travelling in the car.
– �Your car cannot be driven as a result of damage, malfunction or theft and cannot be recovered or repaired 

to a roadworthy condition within a reasonable time to continue the journey (usually 3 days). The travel to 
your destination can be paid for instead of the return journey home if this is cheaper.

EXTRA COSTS INVOLVED IN TRANSPORTING THE CAR TO
– The nearest brand workshop if your car cannot be driven as a result of damage, malfunction or theft.
– �The nearest brand workshop in Sweden if the damage has occurred abroad and is so serious that it  

cannot be repaired to a roadworthy condition within a reasonable time to continue the journey  
(usually 3 days).

– �The home location of the car in Sweden if the car has to be left on account of the driver having been taken 
acutely ill or died and no other person can drive the vehicle home. 

– �Reductions apply for any saved fuel costs. Passenger and vehicle transport must be by the cheapest 
means possible.

The insurance also covers any connected trailers regardless of whether the insured towing vehicle has been 
damaged or not during the incident. 
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COLLECTION OF THE CAR
– �You pick up and return your own undamaged or repaired car or trailer. We will cover any reasonable costs.  

We can arrange for the collection of the vehicles if we consider that special reasons apply. We pay for the 
cost of car transport at a maximum of the amount corresponding to the car’s value after the damage. 

WHAT THE INSURANCE DOES NOT COVER:
– Compensation you are entitled to under warranty, rescue and recovery subscription or other agreement. 

IF YOU NEED HELP:
If help is required, please call
– In Sweden: telephone 020-250 500.
– Abroad: telephone + 46-8 411 11 27.

EXCESSES
Please see your insurance policy.

2.7 LEGAL AID
WHAT THE INSURANCE COVERS
For each damage we pay necessary and reasonable legal representative and litigation costs, which the  
counterparty will not pay to you in the following cases.

FOR WHOM THE INSURANCE IS VALID
The insurance covers the insured car’s owners, users and drivers (those insured) in their capacity.
The insurance does not cover those who have used the car without permission.

DISPUTES COVERED BY THE INSURANCE
The insurance covers disputes which can be examined by district courts, courts of appeal or the Supreme 
Court. If the dispute is examined or processed by a board, another authority or body (e.g. in the case  
of internal review within Renault Försäkring) other than the above, the insurance does not cover the 
examination/processing.

DISPUTES WHICH ARE NOT COVERED BY THE INSURANCE
1. �Small cases in accordance with Chapter 1, §  3 d, paragraph 1 of the Swedish Code of Judicial Procedure. 

However, this exemption should not be applied to disputes resulting from the insurance agreement.
2. Disputes which relate to demands or other claims resulting from commercial renting or lending of the car.
3. Disputes between joint-owners of the vehicle.
4. �Disputes which should be handled in accordance with the Group Proceedings Act, if you are a group 

member but not a party in the case.
5. �Disputes concerning damages or other claims resulting from crime.
6. Disputes in which you have no justified interest to have your case heard.

LEGAL REPRESENTATIVE OR DEFENCE COUNSEL
For the insurance to be valid, you must contract a representative to represent you in negotiations and any 
legal proceedings.
The legal representative should also
1. Be a member of the Swedish Bar Association (lawyer) or legal adviser employed by a lawyer, or
2. �Be able to prove that over the past three years they have been engaged as counsel under the Legal Aid 

Act for disputes of a similar nature and are still suitable as such counsel, or
3. �In another satisfactory manner prove that they are specifically suitable for the commission. 
For disputes or cases abroad, you must engage legal representatives approved by Renault Försäkring.
Examination of the suitability of the legal representative in accordance with 2 and 3 can, upon request by 
the legal representative, you or Renault Försäkring, be conducted by the Swedish Insurance Federation in  
accordance with “Instructions for the Swedish Insurance Federation’s examination procedure regarding  
the suitability of the legal representative” (Instruktion för försäkringsförbundets prövningsförfarande 
beträffande ombudets lämplighet).
Like the lawyer, Renault Försäkring is entitled to request examination of lawyer’s fees and costs by the 
Agency Costs Committee (Ombudskostnadsnämnden). Other approved legal representative’s fees and costs 
can be examined by the Swedish Insurance Federation’s committee for legal protection issues.

COMPENSATION

RETURN  
TO CONTENTS 

PAGE



12

You will receive compensation if the costs are necessary and reasonable and if they cannot be paid by the  
counterparty or by the State.

YOU WILL RECEIVE COMPENSATION FOR
1. �Legal representatives’ and defence counsels’ fees and overhead expenses. Fees are paid for reasonable  

time spent and subject to the maximum according to the hourly rates applied by the Swedish National 
Courts Administration when setting rates for certain cases. Compensation for the legal representative’s 
loss of working time is paid in accordance with the Swedish National Courts Administration’s regulations 
for calculating compensation of loss of working time.

2. Costs for pre-trial investigations ordered by your legal representative.
3. Costs of evidence in court and arbitration proceedings.
4. Dispatching costs in court.
5. �Litigation costs which you have been ordered to pay to the counterparty or to the State following 

examination by a court or arbitrator in a dispute or case.
6. �Litigation costs which you have agreed to pay to the counterparty following settlement during a trial,  

provided it is clear that the court would have ordered you to pay higher litigation costs if the dispute had 
been examined.

7. Costs of mediation in accordance with Chapter 42, § 17 of the Swedish Code of Judicial Procedure. 

Compensation can – to the extent to which Renault Försäkring finds appropriate – be paid prior to the final  
settlement of the dispute.

YOU WILL NOT RECEIVE COMPENSATION FOR
1. �Your own work, lost income, travelling expenses and accommodation or other overhead expenses you  

have incurred.
2. Enforcement of judgment, decision or agreement.
3. �Additional costs arising from hiring several representatives, changing representatives or hiring 

representatives from an area other than your place of residence.
4. Arbitrator’s fees
5. �Costs that are not compensated by the State since the question of legal aid in accordance with § 10,  

paragraph 1, point 9 of the Legal Aid Act may be deferred while another similar case is examined or if  
it may be assumed that such an assessment would have been made, if the insured had been entitled  
to legal aid for the rest.

6. �Where compensation for damages for you is assumed to also include compensation for your lawyer’s 
costs, we will not pay any compensation for such costs.

MAXIMUM COMPENSATION
The insurance provides compensation for the legal representative’s fees for a maximum of 100 hours of 
work. Excess is deducted from the compensation in accordance with the following.

For each dispute, the insurance pays compensation for a total maximum amount of SEK 250,000, of which 
maximum SEK 30,000 relates to own investigation costs and SEK 30,000 to witness compensation.

Cases where two or more of the insured are on the same side in a dispute are counted as one (1) dispute.  
Several disputes that are essentially based on the same incidents or circumstances are also counted as one 
(1) dispute. Thus one (1) dispute may exist even when the claims are not based on the same legal grounds.

If several disputes can be dealt with in the same trial in accordance with Chapter 14 of the Swedish Code  
of Judicial Procedure, these should be counted as one (1) dispute.

WHEN THE INSURANCE APPLIES
Legal cover is provided in accordance with the terms and conditions for the motor vehicle insurance that  
applied at the time of the incidents and circumstances that form the basis of the dispute.
 
RECOVERY
Where we pay compensation based on the insurance, we assume your rights against a counterparty or  
the State.

EXCESS
The excess is 20% of the cost, but not less than SEK 1,000.

GEOGRAPHICAL COVERAGE
The claim should be based on an event or circumstance that can be shown to have taken place within the 
area of validity of the insurance, in accordance with Chapter 2 of Renault Försäkring’s General conditions  
of insurance for privately-owned cars.

APPEALS
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In spite of all attempts, it may be the case that we cannot reach an agreement on the compensation for  
damages. For such cases it is important for you to be aware that you still have the possibility of pursuing 
your case further. First of all you should contact us for a new review.
You can also call Renault Försäkring’s Customer Ombudsman on telephone number 031-725 08 50.

THE SWEDISH INSURANCE FEDERATION’S COMMITTEE FOR LEGAL PROTECTION ISSUES
You can contact this committee with regard to appeals against decisions referring to your legal protection  
insurance.

Postal address: Box 24067, 104 50 Stockholm, telephone 08-522 787 20.

COURT OF LAW
You may also contact a general court which, as a last resort, will settle an insurance dispute. You can receive 
compensation for incurred costs through public legal aid and/or by utilising the legal protection in your  
insurance. Contact your nearest district court for further information on, for example, simplified judicial 
procedure.

THE SWEDISH CONSUMERS INSURANCE BUREAU (KONSUMENTERNAS FÖRSÄKRINGSBYRÅ)
Finally you may contact the Swedish Consumers Insurance Bureau which will provide information in  
insurance cases.

Their address is:
Konsumenternas Föräkringsbyrå, Box 24215,
104 51 Stockholm, telephone 08-22 58 00.
Website: www.konsumenternasforsakringsbyra.se

2.8 MATERIAL DAMAGE TO OWN VEHICLE
WHAT THE INSURANCE COVERS
DAMAGE CAUSED THROUGH: 
– �A road traffic accident.
– �Other external causes.
– �Wilful damage by third party.

You must report wilful damage by a third party and any damage incurred while your car was parked  
to the police.

INCORRECT REFUELLING
Misfueling means that the wrong fuel was introduced in the vehicle fuel tank, other tank or container.  
We will pay claims up to a maximum of SEK 15,000 with a deduction for the excess (no reimbursement  
for fuel is made in the event of misfuelling) .

All damage resulting in the payment of compensation from your motor vehicle insurance affects the premiums 
as of the next policy renewal date. This does not apply to bonus class 9 with a minimum of 5 damage-free 
years or vehicle damages caused by a third party or other external accidents.

If the afore-mentioned payment takes place after renewal of the insurance has been sent or after a premium 
has been paid for the renewed insurance, Renault Försäkring is entitled to, during the current insurance  
period, take out an additional premium equivalent to this premium impact. 

WHAT THE INSURANCE DOES NOT COVER
– �Damage covered by fire, theft or function insurance.  
– �Fire damage as a direct consequence of a road traffic accident or other external causes to your own car is 

compensated through your fire insurance.
– �Damage caused by animals or insects inside the car, such as damage to furnishings or wiring. 

EXCESSES
Please see your insurance policy.
 
IN CERTAIN CASES, THE INSURANCE APPLIES WITH AN INCREASED DEDUCTIBLE.
– �If someone other than yourself was driving the car and this person was under 24 years of age at the time	

the damage was incurred, the excess payable for material damage to your own car is increased by SEK 1,000.
– ��Accidental damage insurance applies with an extra excess of SEK 5,000 if the car´s wheels do not meet
	 the statutory requirements.
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2.9 EXCESSES
As one of Renault Försäkring’s customers, you only pay one excess for each occasion of injury, even if you 
incur an injury which affects forms of insurance other than your car insurance in Renault Försäkring and 
even if you hold the other forms of insurance with a different company. 

You only pay the highest excess. Renault Försäkring pays any other excess.  Exceptions include traffic,  
offence, young driver, legal protection and specific article insurance excess.

2.10 STORAGE INSURANCE
WHAT THE INSURANCE COVERS
DAMAGE CAUSED BY:
– �Fire.
– �Theft.
– �Damage to glass.
– �Legal aid.
– �Damage during transportation by other means.
– �Damage caused by a third party.
– �Damage caused through other external circumstances.

The insurance is only valid if the car has been removed from Trafikregistret, is stored in Sweden and is  
not being used.

EXCESSES
For fire, theft, glass and legal aid normal excesses apply. Please see your insurance policy.
For material damage (wilful damage and similar), the lowest excess applicable at the time applies.
In the case of theft or damage by a third party while the car was not stored in a private, locked garage,  
the excess is increased by SEK 1,000.

RETURN  
TO CONTENTS 

PAGE



15

SUPPLEMENTARY INSURANCES

2.11 TILLÄGGSPAKET

2.11.1 RENTAL CAR 
WHAT THE INSURANCE COVERS
DAMAGE IN SWEDEN
– �Compensation to the extent of 75% of the combined day and kilometre cost, not including fuel, if your car  

cannot be used due to damage that is compensatable as per the General Conditions.
– �You receive compensation during the time it takes to repair the damaged car, up to a maximum of 65 days.

DAMAGE OUTSIDE SWEDEN
– �Compensation to the extent of the combined day and kilometre cost, not including fuel, if your car cannot 

be used because of damage or faults that prevent a journey abroad from being continued and the car  
cannot be made roadworthy within 3 days. Or if the car is stolen and not recovered within one day of the 
theft being reported to the police.

– �You receive compensation for a maximum of 45 days.
– �In Sweden the insurance is only valid in connection with the outward journey and the homeward journey, 

for a maximum of 2 days in each direction. The homeward journey shall, if possible, be arranged so that 
your car can be collected after having been repaired.

– �In the case of car rental in Sweden, compensation is 75% of the combined day and kilometre cost.

COMMON TO DAMAGE IN SWEDEN AND OUTSIDE SWEDEN
– �Replacement with a standard model of a size equivalent to the insured car. You are entitled to a rental  

car on account of material damage even if you do not have vehicle damage insurance. You are entitled to  
a rental car on account of functional damage even if your car is too old or has been driven further than  
stipulated in order for the functional damage insurance to be applicable.

– �You receive SEK 100 per day if you choose compensation for consequential loss instead of a rental car.  
You can choose between compensation for consequential loss and rental car. If the car is not repaired, 
compensation is payable for the period that can be considered reasonable in order to acquire an equivalent 
car, normally 14 days from the time of our proposed settlement.

– �If an equivalently sized car is not available, Renault Försäkring shall not be held responsible.

WHAT THE INSURANCE DOES NOT COVER
– �Extra costs incurred as a result of not following our instructions.
– �The period while you are waiting for repairs, if your car is roadworthy.
– �Fuel.
– �Reduction of excess.
– �For that part for which compensation for loss of use/consequential loss is payable from third party  

insurance or accidental damage insurance.

Compensation is not payable for days lost on account of delay on your part.

CARE AND PRECAUTIONS
The car must be rented from a car rental agency specified by Renault Försäkring, or by Falck when  
travelling abroad

2.11.2 EXCESS WAIVER / COLLISION WITH ANIMAL
WHAT THE INSURANCE COVERS
COMPENSATION FOR EXCESS PAYABLE ON MATERIAL DAMAGE INSURANCE / MANUFACTURER’S 
WARRANTY IN CASES OF COLLISION WITH ANIMALS THAT SUDDENLY AND UNEXPECTEDLY ENTERS 
THE CARRIAGEWAY.
You also receive compensation for clothes damaged in connection with such a collision. Maximum compensation 
for clothes is SEK 2,000.
If you do not have material damage coverage or manufacturer’s warranty covering material damage you will  
be compensated for the cost of the damage by an amount equivalent to the lowest material damage excess.
Damage incurred as a result of collision with animals does not affect premiums.
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CARE AND PRECAUTIONS
In cases of collision with reindeer or tame animals, you must make a report to the owner of the animal, or 
the police if the owner cannot be reached.
Collisions with elk, roe deer, deer, wild boar, bear, wolf, wolverine, wildcat, otter, eagle and mouflon must  
be reported to the police.
A document from the police or the animal’s owner proving that you have made such a report must be sent  
to us together with your claim.

2.11.3 REDUCTION OF EXCESS IN THE CASE OF INTENTIONAL DAMAGE 
WHAT THE INSURANCE COVERS
– �Compensation amounting to that part of the basic excess of the vehicle damage insurance/guarantee  

exceeding SEK 1,000 in the case of intentional damage by a third party.

If there is no vehicle damage insurance/guarantee, the maximum compensation payable is SEK 2,000.
A police report is required for damage.

2.11.4 ELIMINATION OF EXCESS, MATERIAL DAMAGE ABROAD
WHAT THE INSURANCE COVERS
– �Payment of ordinary excess in vehicle damage insurance/guarantee in the case of collision with a known  

foreign vehicle and if the damage is compensatable under the conditions of the vehicle damage  
insurance/car damage warranty.

2.11.5 ACCIDENTS IN THE CAR INTERIOR
THE INSURANCE IS VALID FOR
– �Sudden and unexpected accidents to the car interior. The highest reimbursable amount for damages is  

SEK 20,000 before deduction for excess. The insurance is valid for cars that are 15 years old or less,  
calculated from the first registration date.

– If there is no insurance against vehicle damage/warranty, the maximum reimbursable amount for  
damages is SEK 1,500. 

THE INSURANCE IS NOT VALID FOR
– �Damages caused by animals.
– �Damage to components as per Renault Försäkring functional damage insurance.
– �Damages to the car’s convertible top (fold-down or removable) and all parts associated with the car top.

EXCESS
SEK 1,500.

2.11.6 KEY
THE INSURANCE APPLIES FOR
– �Lost or damaged start key/car that has affected its function. Cover is provided when the damage  

occurred through a sudden and unforeseen event and covers the new key/key card and the necessary  
recoding/decoding to a maximum of SEK 6,000 before the deduction of the excess.

THE INSURANCE DOES NOT APPLY FOR
– Damages covered by another section in Renault Försäkring insurance terms and conditions.

EXCESS
SEK 1,800

2.12 TILLÄGGSPAKET PLUS  
ALSO CONTAINS, BESIDES ADDITION PACKAGE, LOWER EXCESS IF THERE IS A PV GUARANTEE.
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2.12.1
THE INSURANCE COVERS
– �Only insured cars of the Renault make with a current PV guarantee.
– �In the case of a claim that is compensated through your PV guarantee, the insurance reduces the PV 

guarantee excess including VAT by SEK 3,000. The amount is deducted from the excess stated in the  
vehicle service and guarantee book/booklet.

2.13 EXCESS WAIVER / COLLISION WITH ANIMAL
WHAT THE INSURANCE COVERS
COMPENSATION FOR EXCESS PAYABLE ON MATERIAL DAMAGE INSURANCE / MANUFACTURER’S  
WARRANTY IN CASES OF COLLISION WITH ANIMALS THAT SUDDENLY AND UNEXPECTEDLY ENTERS 
THE CARRIAGEWAY.
You can claim for clothing you were wearing and that was damaged in association with the accident. Maximum 
claim for clothing is SEK 2,000.
If you do not have material damage coverage or manufacturer’s warranty covering material damage you will  
be compensated for the cost of the damage by an amount equivalent to the lowest material damage excess.
Damage incurred as a result of collision with animals does not affect premiums.

CARE AND PRECAUTIONS
In cases of collision with reindeer or tame animals, you must make a report to the owner of the animal, or 
the police if the owner cannot be reached.
Collisions with elk, roe deer, deer, wild boar, bear, wolf, wolverine, wildcat, otter, eagle and mouflon must  
be reported to the police.
A document from the police or the animal’s owner proving that you have made such a report must be sent  
to us together with your claim.

2.14 RENAULT FÖRSÄKRING CARE.
Road accident insurance – Renault Försäkring in cooperation with If.

DEFINITIONS
The insured car: The car that is covered by Renault Försäkring’s traffic insurance
The insured: The driver and passengers in the car when the accident occurred.

A. WHAT DOES THE INSURANCE COVER?
In the case of physical injury contracted as a result of use of the insured car, the insurance provides private  
specialist medical care, surgery and inpatient care, aftercare and necessary and reasonable travel and  
accommodation costs both for the driver of the insured car and for accompanying passengers.

B. WHO DOES THE INSURANCE COVER?
The insurance is valid for the driver and all passengers up to the maximum number permitted for the model  
of car in question. “The insured” (below) means the driver and passengers traveling in the insured’s car.  
A precondition for the validity of the insurance contract is that the insured party is resident in Sweden and 
is 16 years or older. Resident in Sweden here means that the insured party has his or her actual residence 
and is registered in the country.

C. WHERE DOES THE INSURANCE APPLY?
The insurance is valid in the case of road traffic accidents occurring within the countries covered by the  
so-called Green Card agreement. The insurance applies to healthcare within Sweden that is provided by  
If’s Vårdplanering.

D. WHEN IS THE INSURANCE VALID?
For each occasion of injury, care is provided for a maximum period of five years.
“Occasion of injury ” in this agreement is deemed to be when the road accident occurred.

E. WHAT DOES THE INSURANCE COVER?

1. SPECIALIST MEDICAL CARE
Medical care - examination, diagnosis and treatment - is carried out by doctors recommended by If  
Vårdplanering. Specialist treatment shall be preceded by an investigation by and referral from a general  
physician or company doctor.
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2 . SURGERY AND INPATIENT CARE
Surgery, care and treatment take place at one of the hospitals included in If Vårdplanering network 
or at another hospital more suited for the treatment in question. Hospital treatment shall be  
preceded by an investigation by a general physician or company doctor. Prior to the performance 
of any surgery or to inpatient care at another hospital more suited for the treatment in question, 
consent shall be sought from If Vårdplanering.

3. AFTERCARE – REHABILITATION
Compensation is payable for necessary, reasonable aftercare and rehabilitation costs as prescribed 
by a doctor in connection with care under item 2 above. Aftercare and rehabilitation shall, in the 
first hand, be carried out in the patient’s hometown in Sweden but can, if medically motivated 
from a treatment perspective, be performed at the hospital in which the insured party is being 
cared for. If Vårdplanering must give approval for the aftercare or rehabilitation prior to it being 
started.

4. TREATMENT BY A REGISTERED PHYSIOTHERAPIST
The insurance covers ten treatment sessions by a registered physiotherapist after a referral from 
the doctor who performed the specialist treatment. Treatment is carried out by one of the registered 
physiotherapists, chiropractors or naprapaths who are included in If’s network. If Vårdplanering 
must give approval for the treatment prior to it being started.

5. NON-DRUG PRESCRIPTIONS
The insurance reimburses costs for auxiliary devices that a qualified doctor has prescribed and 
that can be deemed reasonable and necessary for the healing of the road traffic accident injury. 
Compensation is not given for auxiliary devices for permanent use.

6. TRAVEL AND ACCOMMODATION
Necessary and reasonable travel and accommodation costs incurred by the insured in connection 
with treatment as per items 1-2 will be reimbursed. If the insured has to undergo major surgery, 
the insurance can cover reimbursement of travel and accommodation costs for close relatives. 
Approval from If Vårdplanering shall be sought prior to such travel being undertaken.

F. EXEMPTIONS
The insurance does not cover consequences of illness or other ailments, nor the consequences of 
another accident than the road traffic accident in which the insured car was involved. The insurance 
does not cover dental treatment.

Nor does the insurance cover psychological injuries.

G. THE INSURANCE DOES NOT APPLY 
if the driver has driven the car without the consent of the insured.
Other restrictions and requirements regarding standard of care can be found in section 3.

H. PROCEEDINGS IN THE CASE OF INJURY
In the case of a road traffic injury, the insured shall contact his/her doctor. If the doctor refers the 
insured to a specialist for examination or surgery, the insured shall contact Renault Försäkring 
within 14 days or as soon as possible. Renault Försäkring then arranges the contact with If Vård-
planering, who contact the insured in order to plan the care.

�The insured shall ensure that If Vårdplanering receives all information and certificates that If 
Vårdplanering deems necessary in order to determine the entitlement to care and continued 
treatment. 
�The costs for certificates and examinations required by If Vårdplanering shall be met by If 
Vårdplanering. Claims for reimbursement shall be supported by original receipts. Diagnosis 
and primary treatment of acute road traffic injuries shall be performed in the home district or, 
if staying temporarily in another district, in that district.
�Continued treatment during the acute period can be performed at a private hospital or other 
hospital that is more suited to the treatment in question.
�The insured shall comply with the above instructions. If the insured neglects to comply with 
the instructions, thereby causing If damage, the compensation that would otherwise have been 
paid can be reduced to such an extent as is reasonable in the circumstances. This rule is not 
applied if the negligence is minor.

I. ADDITIONAL INFORMATION
If not satisfied with the insurance settlement, or in the case of dispute or complaint, contact:

– If Vårdplanering (Healthcare planning), 08-792 71 55. (Only applies to Renault Care)
– The National Board for Consumer Complaints 
– General Court
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03
RESTRICTIONS, CARE AND PRECAUTIONS,  
AND OTHER OBLIGATIONS

3.1 LIMITATIONS IN THE EVENT OF DAMAGES
THE INSURANCE DOES NOT COVER DAMAGE INCURRED WHEN: 
1. The driver were racing in or practising for a competition or were driving on an enclosed track.
2. �The vehicle has been driven on tracks made for driving with motor vehicles, for example, Anderstorp,  

Gotland Ring, Mantorp, Nürburgring etc. (this exclusion does not apply to third party liability insurance).

THE INSURANCE DOES NOT COVER:
1. Damage caused by cold, rust, corrosion or moisture.
2. Normal wear.
3. Where the vehicle was used in operations involving the police or the military.

3.2 CARE AND PRECAUTIONS
1. �The car may not be used if the driver does not hold the required driving licence or, in the case of practice  

driving, if the instructor/pupil does not fulfil the requirements for permissible practice driving. In the case  
of non-compliance with this clause, compensation will normally be reduced by 100%.

2. �The car may not be used if the driver has a level of alcohol or other substance in his/her blood that is in  
excess of the legal limit. In the case of non-compliance with this clause, compensation will normally be  
reduced by 100%.

3. �The car may not be used under conditions that would place abnormal strain on the car. In the case of non-
compliance with this clause, compensation will normally be reduced by 100%.

4. ���The car may not be used if a driving ban has been imposed on it. In the case of non-compliance with 
this ��clause, compensation will normally be reduced by 100%.

5. �The manufacturer’s instructions regarding supply of electrical current, fuel, service repair, fitting of equip-
ment and accessories and equipment, care and maximum loading must be followed. In the case of non-
compliance with this clause, compensation will normally be reduced by 100%.

6. �The vehicle must be equipped in accordance with applicable regulations and laws.
7. �The vehicle may not be used for commercial hire, for hire against payment, for transport against payment  

or as a delivery service vehicle.
8. �Before the vehicle is used on ice covered water, the driver is to seek assurance that the ice has sufficient  

bearing capacity. In the event of negligence we normally deduct 50% of the claim. In the case of gross  
negligence, this deduction can be increased and claims can even be rejected.

9. �If you, or anyone else with your permission, uses the insured car during or in connection with criminal activity, 
riot, gang violence, hooliganism or similar violent activity, this may result in reduced or no compensation.

3.3 THE INSURANCE DOES NOT COVER DAMAGE INCURRED IN  
THE FOLLOWING SPECIAL SITUATIONS:
1.WAR DAMAGE
The insurance does not cover damage incurred as a result of war, events similar to war, civil war, revolution or riot.
2 . NUCLEAR DAMAGE
The insurance does not cover damage to property or liability for damages directly or indirectly incurred by 
any nuclear process.
3.	 FORCE MAJEURE
The insurance does not cover loss that may arise through any delay in damage investigation or payment of 
compensation caused by war, civil war, revolution or riot or as a result of action taken by an authority, strike, 
lock-out, blockade or similar event.
4.	  WARRANTIES ETC
The insurance does not cover damage for which a supplier or other party is legally responsible by reason of 
warranty, legislation or similar commitment. The insurance does not apply for damage or faults that are 
caused by manufacturing defects or design faults.
5.	 BREAKTHROUGH OF WATER DAM
Compensation is not provided for damage whose occurance or extent is directly or indirectly caused by or  
associated with the breakthrough of a water dam.

6.	 SANCTIONS LIMITATION
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The insurance is not valid for damages or payments of any benefits to the extent that the terms and conditions 
for such protection, the compensation for such damages or the terms and conditions for such benefits would 
expose Renault Försäkring to any types of sanctions, prohibition or restriction under a UN resolution, trade 
sanctions or economic sanctions, laws or regulations issued by the EU, Great Britain, Northern Ireland or USA.

3.4 FACTORS AFFECTING YOUR PREMIUM
When taking out the insurance, you are required to provide true and complete information about the  
following factors:

– The distance you drive each year.  Should you drive more or less than this distance, you must report this to us.
– The type of car you own.
– The age of the car.
– Whether the car is located abroad for more than half of the term of the agreement.
– The purpose for which the car is used, e.g. as courier car or taxi or transport against payment.
– The address at which you are registered.
You are also obliged to notify Renault Försäkring if changes in policy conditions occur during the insurance 
period. If the change entails an increased/reduced risk of a claim, Renault Försäkring is entitled to change 
the premium during the current insurance period.

3.5 IF DAMAGE IS INCURRED
3.5.1 
When damage has been incurred or is deemed to be imminent, you must do your best to try to prevent or  
limit the damage. We will pay reasonable compensation for this if you are not entitled to compensation from 
elsewhere. If another party is liable to pay compensation, you must provide us with all the details to allow us  
to retain any right we may have against that party.

3.5.2 
Report the damage as soon as possible to the nearest authorised Renault garage or us. 

Theft, burglary, wilful damage or damage incurred while parking or when parked must also be reported to 
the police.  If the damage was incurred while the vehicle was being carried on some other means of trans-
portation, you must also report the damage to the transport contractor.

You are obliged to provide as full and correct details as you can about what happened and about the property 
that was damaged.  You must not withhold information that may be of importance in the settlement of 
claims.  If, as a result of the damage, we wish to carry out an inspection/investigation, you are obliged to  
facilitate this. This also applies to electronic scans of vehicle data.

3.6 FAILURE TO OBSERVE STIPULATED PRECAUTIONS  
AND FULFIL OTHER OBLIGATIONS.
If you fail to observe stipulated precautions and fulfil your other obligations a stated in the general conditions 
of insurance, your compensation may be reduced. This may happen, for example, if you either intentionally 
or through gross negligence provide untruthful information, or withhold or conceal anything of importance 
to the assessment of a claim for compensation.

The amount of the reduction is assessed in accordance with what seems reasonable under the circumstances. 
We deduct 10% of the compensation in addition to any voluntary excess, with a minimum of SEK 1.000. 

The deduction may be reduced if there are extenuating circumstances, or raised in serious cases, even if this 
would mean that no compensation is paid. 

We take into account the degree or intent or negligence or the extent of insurance we would have agreed to 
if the real conditions and other circumstances had been known to us. 

The importance of any negligence for the damage and the extent of the damage is also taken into consideration.

3.7 INVALIDATION
If you have caused the damage intentionally, you will receive no compensation. This also applies if you have  
intentionally aggravated the consequences of the damage.

If you have caused or aggravated the consequences of the damage through gross negligence, we will pay  
compensation only under special circumstances. This also applies if you must be deemed to have acted or  
neglected to act in the knowledge that this involved a significant risk that the damage would be incurred  
or aggravated.

3.8 PERSONS OF EQUAL STANDING WITH THE INSURED 
an individual who, with the policyholder’s consent supervises the insured property.
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04
VALUATION AND COMPENSATION

4.1 COMPENSATION
We will pay compensation not exceeding the actual loss or damage sustained. In the event of damage/theft,  
we are entitled to decide upon the form of compensation.  

We assume ownership of any item replaced. 

We do our best to settle claims for compensation as quickly as possible. Should an investigation be prolonged, 
we may pay compensation in advance.

4.2 DOCUMENTATION
In order for us to assess your claim fairly, you must provide any information and documents, e.g. doctor’s  
certificates and receipts that we may request.

 
4.3 REPAIRS
Any repairs must be authorised by us before they are commenced and our instructions with regard to repairer, 
method of repair, materials, and manufacturer’s spare parts must be followed.  Should a used equivalent spare 
part be available, it must be used. We have the right to represent your interests in relation to the repairer.

 
4.4 VALUATION
Settlement is calculated on the basis of the general market value (in Sweden) of the property immedia-
tely prior to the occurrence of the damage.
.  
AUDIO, VIDEO AND OTHER ELECTRONIC EQUIPMENT

Audio and video equipment and other electronic equipment are valued at replacement cost. For this type of 
equipment a deduction for age and wear of 10% is made for each full year since the equipment was new, up  
to a maximum of 50%. The deduction does not apply to factory-installed audio equipment in Renault car 
models from the year 2000 or later. 
 
WHEELS AND RIMS 

In the case of theft of wheels on passenger cars, deductions are generally made at 15% per year for the 
tyres and 10% per year after 5 years for rims. The maximum deduction for tyres is 60%, and 50% for rims.
 
OTHER CAR ACCESSORIES     
Deductions (for age and wear) are usually made of other car accessories such as roof boxes, child seats or 
auxiliary lights by 10 %, for each full year that has passed since the equipment was new, the maximum  
deduction is 50 %. 

 
4.5 PURCHASE OF REPLACEMENT EQUIPMENT, ETC.
We have the right to determine where replacement equipment etc. is to be purchased.
 
4.6 NO COMPENSATION IS PAID FOR:
1.		 Improvements or changes to the car in connection with repair work.
2.		� Extra value for a vehicle not conforming to standard factory production. (Does not apply to cars that are 

adapted for disabled persons.)
3.		� Paintwork that is not the same as the car had in standard factory production. Compensation is, however, 

paid for trademarks or a protected company symbol representing the company to which the car is regis-
tered.

4.		 Depreciation as a result of the damage.
5.		 Normal wear where the car has been used in connection with any kind of theft.
6.		� Extra costs for repair work carried out on overtime or through the transportation of spare parts by other 

than normal means, unless authorised by us.
7.		� Extra costs incurred by not requesting or adhering to our instructions with regard to where replacement 

equipment is to be purchased.
8.		� Loss or other inconvenience caused by not being able to use the car, unless we have specifically agreed 

to this in the insurance policy.
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9.		 VAT where you or the owner/renter is accountable for the purposes of VAT.
10.	�If Falck/Renault Försäkring does not succeed in providing a car of a corresponding size or if, due to local  

circumstances, a hire car cannot be provided, Falck/ Renault Försäkring cannot be held responsible.
11.	Damage resulting from the fact that the vehicle deviates from the factory design.

4.7 REPAIR IN URGENT CASES
If repairs are necessary for a journey to be able to continue, we can in urgent cases authorise such repairs by 
telephone. Contact us or Falck international when travelling abroad.

4.8 NEW VEHICLE REPLACEMENT
If damage is incurred to a new, serial production car, we will replace it with a new car of the same type and 
year if the following conditions are met:
1. The damage was incurred within one year from the first registration of the car.
2. You have owned the car without interruption since the first registration.
3. The car has been driven a maximum of 20,000 kilometres.
4.	 �Reasonable costs for repairs to the car and standard equipment included in the market value of the car 

are estimated to exceed 50% of this price at the time of occurrence of the damage. VAT and any other 
applicable taxes should be included in the calculation.

 
Equipment damaged at the same time is replaced with new equipment if included in the market value of the 
car. If there are special reasons for doing so, compensation may be paid in cash. In such cases we pay what it 
would cost to purchase a new car. 

4.9 RECOVERY AND COLLECTION
Where compensation is paid for damage, we will also pay for the vehicle to be towed to the nearest Renault  
garage if necessary. Where damage is incurred abroad and we consider it necessary, we will pay for  
transportation to the nearest Renault garage in Sweden. If a car that has been stolen is found in a district  
other than where it was stolen, we will pay you reasonable costs for recovering the car. If there are special  
reasons for doing so, we will arrange for the car to be recovered.

4.10 DISPUTED VALUE
In the event of a dispute concerning the value of damage to property, you may request that the valuer, who
is appointed by the Swedish Chamber of Commerce, expresses an opinion on the valuation. If the valuer
determines a figure that is higher than we have set, we will pay the full valuation cost. Otherwise you pay
SEK 1,500. The valuer is to apply the valuation rules stated in the terms and conditions. You will be given the
opportunity to present your own findings and express your own views. In their statement, the valuer must
indicate how he/she calculated the value of the damages. Renault Försäkring only pays one valuation.

4.11 DOUBLE INSURANCE
If you have insured the same car for the same type of damage with more than one insurance company, each 
of the companies is liable as if it alone had issued the policy. You are not, however, entitled to higher com-
pensation from the companies than the total cost of the damage.
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05
GENERAL CONDITIONS

The following are some of the provisions that are applicable for the insurance agreement between you and  
Renault Försäkring. Further to these, the rules for consumer insurance contained in the Swedish Contracts 
Act (FAL) are applicable.

5.1 INSURANCE PERIOD
The insurance is valid from and including the date stated in the insurance policy and is valid for 1 year  
or until the next main date of payment. If the policy is taken out on the same day it is to become valid,  
the insurance is valid from the time (of day) you take it out. Should it not be possible to show the time,  
the insurance is valid from the following day.

5.2 RECOVERY OF COSTS
To the same extent as we have paid you compensation, we assume any rights you may have to claim  
compensation from elsewhere.

Renault Försäkring is entitled to reclaim VAT in connection with traffic damage compensation.

5.3 PAYMENT OF PREMIUM
The insurance can be paid year-round, semi-annually or monthly via CarPay card, e-invoice or via direct 
debit. You can also pay via paper invoice and then an invoice fee of SEK 29 per invoice will be added.

5.4 STATUTORY LIMITATION
Those who wish to claim compensation from third party insurance lose their entitlement if they do not  
commence the action within ten years of the damage.

Those who wish to claim compensation for the rest lose their entitlement if they do not commence the  
action against the insurance provider within ten years of the date when the condition which in accordance 
with the insurance agreement entitles to such cover started.

With regard to claims for losses that occurred before 1 January 2015, the following apply. Any person  
wishing to claim compensation, loses their right to this if no claim is made against Renault Försäkring 
within three years of them becoming aware that a claim could be brought, and otherwise within ten years  
of the earliest date that a claim could have been brought.

If you have reported the damage to Renault Försäkring within the period stipulated in the first paragraph,  
you always have six months in which to lodge a claim once Renault Försäkring have reached a final decision 
on settlement of the claim.

5.5 REGISTRATION OF DAMAGE
In order to reduce the insurance companies costs of compensation which are based on incorrect information, 
Renault Försäkring also uses the General Register of Insurance Claims (GSR), a joint register for the insurance 
sector. The register contains certain information on the damage and information on who requested  
compensation and is only used in connection with settlement of claims. This means that Renault Försäkring 
will find out whether you have previously reported any damage to another insurance company. 
GSR AB, Box 24171, 104 51 Stockholm is the controller of personal data for GSR. Renault Försäkring is entitled 
to register damage arising from this insurance in the same register.

5.6 SWEDISH LAW
Swedish law applies to the insurance agreement.

5.7 INSURER
The insurer is If Skadeförsäkring AB (publ) reg. no. 516401-8102. Renault Försäkring is a collaboration bet-
ween RN Nordic AB, Renault Finance Nordic och If Skadeförsäkring AB (publ), Barks väg 15, 106 80 Stockholm.
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5.8 PERSONAL DATA (GDPR)
We process the personal data of our customers in compliance with the data protection regulation and other  
applicable data protection and insurance legislation. We safeguard the privacy of our customers when  
processing their personal data. We only process the personal data of our customers when it is necessary  
to manage the insurance and fulfil our obligations, such as when taking out the insurance policy and for  
the settlement of claims. Personal data may also be used for marketing purposes through email or text 
messages etc. We receive personal data directly from our customers, from people representing the  
customer, from the registers of the various authorities, and from credit reporting companies. We do not 
provide personal data to outsiders without prior consent or without the support of the law. We record  
telephone calls for quality and training purposes and to ensure the call was correctly executed.

More detailed information on the processing of personal data is available at:
https://www.renaultforsakring.se/hantering-av-personuppgifter

5.9  IF CONTRARY TO EXPECTATION, WE FAIL TO REACH AN AGREEMENT 
In spite of all attempts, it may be the case that we cannot reach an agreement on the compensation level 
for damages.  For such cases it is important for you to be aware that you still have the possibility of pursuing 
your case further. First of all you should contact us again for a new review. 
You can also call Renault Försäkring’s Customer Ombudet on telephone number 031-725 08 50 or send an  
e-mail to kundombudet@renaultforsakring.se

THE NATIONAL BOARD FOR CONSUMER DISPUTES (ALLMÄNNA REKLAMATIONSNÄMNDEN, ARN)
You can also contact ARN’s specific department for insurance issues. ARN will review the case free of  
charge and will then provide a recommendation. We will comply with the recommendation. The address of 
the National Board for Consumer Disputes is:

Allmänna Reklamationsnämnden
Box 174
101 23 Stockholm
Telephone 08 -508 860 00.

COURT OF LAW
You may also contact a general court which, as a last resort, will settle an insurance dispute. You can receive 
compensation for incurred cost through public legal aid and/or by utilising the legal protection in your insurance.

THE SWEDISH CONSUMERS INSURANCE BUREAU 
Finally you may contact the Swedish Consumers Insurance Bureau which will provide information in  
insurance cases. Their address is: 

Konsumenternas Försäkringsbyrå 
Box 24215
104 51 Stockholm
Telephone 08 -22 58 00

TRAFIKSKADENÄMNDEN (TSN) [THE ROAD TRAFFIC INJURIES COMMISSION]
It is compulsory for Renault Försäkring to examine certain matters relating to compensation for personal  
injuries from the motor insurance at the TSN without such being requested by the injured party (known as 
compulsory cases). These matters are specified in the Board’s regulations available on their website. 

The TSN also examines disputes concerning compensation for personal injuries from motor insurance in 
non-compulsory cases at the request of the injured party (known as dispute settlement cases).

Postal address: Box 24048, 104 50 Stockholm
Telephone no.: 08 -522 787 00
Website: www.trafikskadenamnden.se
E-mail: info@trafikskadenamnden.se

Personförsäkringsnämnden (PFN) [Board for Insurance of Persons]
The Board adjudicates disputes concerning personal insurance policies that require a medical assessment.
The Board also adjudicates disputes concerning rejection, in whole or in part, of the application for individual 
personal insurance. An application for adjudication by PFN must be made within one year of the date that 
you submitted your complaint to If.

Postal address: Personförsäkringsnämnden (PFN), Box 24067, 104 50 Stockholm, Sweden
Telephone no.: +46 (0)8-522 787 20
Website: forsakringsnamnder.se

TILLBAKA TILL  
INNEHÅLLS-  

FÖRTECKNING
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5.10 AUTOMATIC VEHICLE DAMAGE INSURANCE WHEN  
THE PV GUARANTEE CEASES
If the vehicle has a PV guarantee, we automatically supplement your insurance with vehicle damage  
insurance with our lowest excess for vehicle damage insurance  when the PV guarantee expires.  
We assume that the guarantee has a duration of three years and that it expires when the car is three years 
old calculated from the date of first registration in the Vägtrafikregistret [Swedish Road Traffic Register].

You receive a new insurance certificate as confirmation and charges for vehicle damage insurance are 
payable via the payment method that you previously selected. Please contact us if you require another  
excess level or wish to remove the vehicle damage insurance.

TILLBAKA TILL  
INNEHÅLLS-  

FÖRTECKNING
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